	
	
	




	


October 2025

Dear Valued Entergy New Orleans Customer,

Thank you for participating in the Entergy New Orleans Energy Smart EasyCool offering. Now in its tenth year, EasyCool makes an important contribution to reducing energy demand and benefiting the environment. Relieving the pressure on the electrical system helps keep the power supply affordable and reliable for all customers. Your continued participation is making a difference.
Your electric bill is calculated, in part, from two basic components – the electrical requirements of each piece of equipment (watts) and the length of time you use the equipment (hours). During the summer, both components reach their highest demand, called peak demand. Since air conditioning and heating units typically are the biggest energy users, Entergy New Orleans offers EasyCool to ease those peak demand costs when temperatures are at their most extreme.
Entergy New Orleans works hard to provide you with safe, affordable and reliable service. To thank you for helping use energy wisely, we’re enclosing this check for your participation in the 2025 cooling season.
If you have any questions about the offering, please call us at 504-229-6868 or email info@energysmartnola.com. 
We also would appreciate it if you would visit energysmartnola.com/ressurvey or scan the QR code, at the bottom of the page, to take a short survey that will help us improve our offerings and services. 
Thank you again for participating in EasyCool. 

Sincerely,
[image: ]The Energy Smart Program
To take the survey, open the camera on your mobile device and hover over the QR code.
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Description automatically generated with medium confidence]
Energy Smart is a comprehensive energy efficiency program developed by the New Orleans City Council and administered by Entergy New Orleans, LLC. 
©2025 Entergy Services, Inc. All Rights Reserved.
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