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Save energy, save money and protect the planet.

Home appliance rebate application 
All information is required. Before submitting this form, make sure it is fully completed and signed and a copy of your 
dated sales receipt(s) is included. Questions? Contact us at 504-229-6868 or residentialapps@energysmartnola.com. 
For more information about this and other Energy Smart offerings, visit energysmartnola.info.

Customer information

Entergy New Orleans electric account #: Name on account:

Installation address:

Installation city: Installation state:   Installation ZIP:

Mailing address (if different from installation address):

Mailing city: Mailing state:   Mailing ZIP:

Contact name (appears on rebate check):

Contact email*: Contact phone:

*Only used to notify you of your rebate status.

Take advantage of our rebates on a variety of ENERGY STAR® certified appliances.

Income-eligible incentives are available to households that meet the following income guidelines:  

Household size 1 people 2 people 3 people 4 people 5 people 6 people 7 people 8 people 9 people 10 people 11 people 12 people

Annual income at or below $50,300 $57,500 $64,700 $71,850 $77,600 $83,350 $89,100 $94,850 $100,600 $106,350 $112,100 $117,850

If your household meets these income guidelines, please provide the following information: 

Number of people in your household: _______________________     Annual household income (before taxes): ______________________________

Residence information

How is the residence currently heated?
n  Gas   n  Electric   n  Heat pump

How is the residence currently cooled?
n  Central A/C   n  Room A/C   n  None

Water heater location:
n  Conditioned space   n  Unconditioned space

Existing water heater type:
n  Electric   n  Gas   n  Heat pump

Existing clothes washer type:
n  Top-loading   n  Front-loading

Existing clothes dryer type:
n  Gas   n  Electric   n  Heat pump



Product information

Must be ENERGY STAR® certified to qualify for rebates.

Product Requirements Manufacturer Model # Quantity Rebate* Rebate total

Clothes 
washer

Must have existing electric water heater. 
Limit 2 per customer per year.

■ Standard: $25
■ Income-eligible: $50

Electric 
clothes dryer

Must be 4.4 cubic feet or larger.  
Limit 2 per customer per year.

■ Standard: $25
■ Income-eligible: $50

Heat pump 
clothes dryer

Must be 4.4 cubic feet or larger.  
Limit 2 per customer per year.

■ Standard: $300
■ Income-eligible: $325

Air purifier Limit 4 per customer per year. ■ Standard: $50
■ Income-eligible: $75

Dehumidifier Limit 4 per customer per year. ■ Standard: $25
■ Income-eligible: $50

Refrigerator Must be 7.75 cubic feet or larger.  
Limit 4 per customer per year. 

■ Standard: $25
■ Income-eligible: $50

Freezer Must be 7.75 cubic feet or larger.  
Limit 4 per customer per year. 

■ Standard: $25
■ Income-eligible: $50

Water cooler Limit 4 per customer per year. ■ Standard: $50
■ Income-eligible: $75

Window air 
conditioner Limit 4 per customer per year. ■ Standard: $50

■ Income-eligible: $75

Smart 
thermostat

Limit 2 per residential customer 
account.

■ Standard: $100
■ Income-eligible: $125

Serial number(s):

In-ground 
pool pump Limit 4 per customer per year. ■ Standard: $300

■ Income-eligible: $325

Heat pump 
water heater Limit 4 per customer per year. ■$1,000

Total requested rebate amount:   

063-0669-10-00

Customer signature 
By signing, you acknowledge and agree that 1) you have read and 
understand the terms and conditions, 2) you meet all eligibility 
requirements and 3) the information you provided is accurate 
and truthful.

Signature: ______________________________________________________________________________________________________________________________________________

Date: ____________________________________________________________________________________________________________________________________________________________

*To qualify for the income-eligible rebate, households must be at or below 80% adjusted median income (AMI). For details, visit energysmartnola.info/residential-appliances. 

Energy Smart rebates are available only for existing residential Entergy New Orleans customers. Qualifying products must be installed at the installation address specified on the rebate application. Rebate 
valid only on new qualified appliances; reconditioned or resale equipment is not eligible for a rebate. This rebate offer cannot be combined with another offer from Entergy New Orleans. Rebate cannot exceed 
purchase price of the product. Rebate applications must be submitted within 45 days of purchase and must be postmarked or submitted online no later than February 14, 2026. Late submissions will not be 
accepted. Offer expires December 31, 2025. Please allow 4-6 weeks from the date of receipt of your valid rebate application to receive rebate. Rebates will be issued in the form of a check and mailed to the 
contact name and address provided on the application. Entergy New Orleans is not responsible for lost, late, damaged, misdirected or incomplete submissions. Please retain a copy of submitted documents for 
your records. Please visit our website for full terms and conditions.

How to submit
Please submit this application, along with a copy of your dated 
sales receipt(s), one of two ways: 

Mail: 
Energy Smart 
4298 Elysian Fields Ave., Ste. B 
New Orleans, LA 70122

Email:
residentialapps@energysmartnola.com

Rebate forms can also be completed and submitted online at 
energysmartnola.info/residential-appliances.

Energy Smart is a comprehensive energy efficiency program developed by the New Orleans City Council and administered by Entergy New Orleans, LLC. ©2025 Entergy Services, LLC. All Rights Reserved.
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